


westfielol Medical Practice

?riva% notice

Westfielo Medical Practice has a legal duty to
explain how we use any personal information we
collect about You as a registered patient at the practice.
Staff at this practice maintain records about your
health and the treatment You recelve tn paper and

electronic format.

nformation we collect

we will collect information such as personal details,
including name, addvress, next of kin, records of
appolntments, telephone calls, treatment and
medications, test results x-rays ete. and any other
relevant information. velation to Your cave.

How we will Use your tnformation

Your data is collected for the purpose of providing
healtheare services; however, we can disclose this
information if it is required bg law, of you olve
consent or if it szus‘d{ied in the public tnterest. The
practice may be requested to support research, however,
we will always gain your consent before sharing you
information with medical vesearch databases when the
law allows.

Sometimes the NHS also uses relevant nformation
about Your health to help improve NHS services and
public health tn Scotland - for example, to find out
how many people have a particular illness or disease.
If so, information that tdentifies you is removed. 1f
the NHS uses information that does identify you (for
example to lnclude it in a disease register) they must
explain how and why your information will be used.

Maintaining Confldentiality

we are commmitteo to mailntabning
confldentiality and protecting the information
we hold about you. we adhere to the General have
the right to access the information General Data
Protection.  Regulation  (GPPR), the NHS
Scotland Code of Practice, as well as guidance
issued by the mformation  Commissioners
Office(ICo).  You have a vight to access this
information we hold about you and if you would
like to access this information, you will need to
complete a Subject Access Request (SAR) Please ask
at veception for & SAR form.  Furthermore, shoulol
you ldentify any inaccuracies, you have a right to
have the inaccurate data covrectea.

Opting out

You have the right to object to Yyour information being
shaved. Should you wish to opt of data collection,
please contnct a member of staff who will be able to
explain how You can opt out and prevent the sharing
of Your information. You can change Yyour mind at
any time. Your cholce will not affect the care you
vecelve from us.

Retention Periods

n accordance with the Records Management
NHS Codes of Practice (Scotland) , Your
healthcare vecords will be retained for the
dwration of Your Life and for 2 years after
Your death.

what to do if you have any questions?

Should you have any questions about our
Privacy Policy or the information we hold
about You, please contact the practice data
Controller via emall or ask to speak to Mrs
Linda Honeyman . Lﬁwdahow%maw@whg.wet

&P practices are data controllers for the data
they hold about thelr patients.  You can write
to the Data controller at westfielo Medical
Practice, 25 Floors Street. Johnstone. PAS
P

Complaints in the unlikely event that You
are unhappy with any element of our data-
processing methods, You have the right to
lodge a complaint with the ICO.For further
details, visit leo.ovg.ule and select ‘Ralsing a

Cowncern’

Changes to our privacy policy

we regularly review our privacy policy and any
updates will be published on our website and tn our
newsletter. Posters will also be updated to veflect the
changes. Our policy will be reviewed April 2019
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